
 
 

NC Rural Center 
Job Opening: Engagement Coordinator  

The Rural Center is an independent nonprofit with a mission to develop, promote, and implement sound 
economic strategies to improve the quality of life of rural North Carolinians. We serve the state’s 80 
rural counties, with a special focus on individuals with low to moderate incomes and communities with 
limited resources. 

 

Position overview: 

The engagement coordinator position builds, maintains, and administers key program and 
organizational relationships on behalf of the Rural Center. The coordinator provides administrative 
support and serves as a relationship manager and primary point of contact for members of the Center’s 
entrepreneur policy network and leadership alumni network. The position reports to the senior director 
of programs and works closely with several other Rural Center and external team members. 

 

Responsibilities: 

• Provide administrative and programmatic support to build and maintain networks of rural 
entrepreneurs, program alumni, and key local/regional/statewide partners 

• Serve as a first-point of contact managing the Center’s relationship and providing customer 
service to network members and prospective members 

• Develop and manage contact databases, email marketing, and online social media outreach 

• Coordinate events and training activities for network members in coordination with leadership, 
advocacy, and capacity building programs 

• Organize networking and content-focused events for entrepreneurs and small-business owners 

• Support the Center’s advocacy team in small business policy outreach and advocacy event 
organizing and planning 

• Cultivate relationships between rural entrepreneurs, Rural Center staff, and policymakers to 
support small business advocacy efforts  

• Participate in and assist with center-wide initiatives (e.g., annual conference, annual advocacy 
day, Rural Economic Development Institute, etc.) 

• Participate in forums, seminars, workshops, and other educational activities as a technical 
resource    

• Maintain knowledge of current policies, programs, and projects being developed in community 
engagement and capacity building and maintain a current level of awareness of trends and 
projections involving rural development issues 

 

 



 

Qualifications: 

• Bachelor’s degree in public administration, public policy, business, economics, or a related field 
and at least two years of related professional experience or an equivalent combination of 
education and experience. Entry-level candidates with exceptional internship or leadership 
experiences may also apply.   

• Excellent relationship management abilities, including interpersonal communication, telephone, 
email, and social media skills   

• Experience and strong skills in customer service, including the ability to develop and propose 
practical solutions to difficult problems 

• Experience planning and executing networking or training events  

• Organizational skills including the ability to develop and manage databases, carry out projects 
on complex timelines, and juggle busy team member and partner schedules 

• Knowledge or strong ability to learn about programs, policies, and current trends related to 
small business development, state-level policy and advocacy, community engagement, and 
capacity building 

• Thorough knowledge of systems for rural outreach, such as grassroots groups, nonprofit 
community organizations, governmental agencies, public sector resources, faith-based 
organizations, community action groups, and others 

• Ability to work with diverse community groups and understand and appreciate diverse political 
perspectives  

• Strong ability to use MS Office programs and to learn new software 

• A collegial and collaborative attitude in working with coworkers as well as a willingness to “wear 
many hats” in accomplishing organizational goals 

• Ability to establish and maintain effective working relationships with organizations, community 
leaders, public officials, and the general public 

• Ability to travel up to 2-3 days per week, mostly day trips and periodic overnight travel 

• Spanish language fluency strongly preferred 
 

How to apply: 

• Prepare a cover letter and resume specifically tailored for this opportunity and email them as a 
Word or PDF document to hr@ncruralcenter.org; the subject line of the email should include 
your name and the position title.   
 

• Applications will be reviewed on a rolling basis and position will remain open until filled. 
 

• For questions not covered above, contact Misty Herget, senior director of programs, at 
mherget@ncruralcenter.org. 
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