
 

 

 

 

Position Announcement: Product Manager, Small Business Capital, NC Rural Center 

Located in: Raleigh, NC 

Background 
Since 1987, the NC Rural Center has worked to improve the quality of life for the state’s rural people 
and places. We operate with the core belief that our rural communities have inherent cultural value and 
are vital to the overall economic health of our state. We recognize that the changing landscape of rural 
North Carolina brings with it significant challenges, but we also believe in the resiliency of our state’s 
rural people and their dedicated stewardship of the communities they call home.  
 
As part of this stewardship, we manage several small business capital programs that promote 
economic growth. The first is a suite of federally funded State Small Business Credit Initiative (SSBCI) 
programs which catalyzes investment across all 100 North Carolina counties in partnership with 
community banks and venture firms. The second is a small business loan participation program for 
Community Development Financial Institutions and Minority Depository Institutions across a seventeen 
state footprint, managed through CornerSquare Community Capital, a wholly owned subsidiary of the 
Rural Center. The third program, NC COVID-19 Rapid Recovery, is a partnership of eight CDFI lenders 
and support partners assisting businesses that have been impacted by COVID-19. The fourth program, 
Thread Capital, launched in 2018 and has become one of the largest CDFI small business lenders in 
the country. Altogether, these small business capital programs total approximately $335 million in 
assets under management and are expected to exceed $500 million over the next five years.  

Position Overview 
The Product Manager will work across all the Rural Center and its affiliates’ lending programs now 
housed in the Small Business Capital division and will report to the President of that division who also is 
Executive Director of Thread Capital. The Product Manager will work closely with front line staff across 
multiple product lines to design and implement system solutions, collaborate with existing vendors to 
deliver results, and make recommendations for new vendors and solutions as necessary. They will 
translate strategic priorities into business requirements and user experience best practices. The 
Product Manager will be responsible for testing solution designs and training frontline staff on their use.  
 
Duties & Responsibilities  

 Work closely with functional staff to document, design, and implement lending technology and 
process improvements 

 Partner with engineering and technology vendors to scope projects, schedule builds and 
releases 

 Translate business goals into requirements for engineering and technology vendors 

 Translate business goals into project plans across relevant functions 

 Perform data and qualitative analysis with internal functional users and customers to surface 
opportunities for process improvements 

 Maintains ownership of process flows, business requirements documents, project plans, etc.  



 Take a participative and active role in the overall implementation of the Small Business Capital 
programs 

 Represent the organization’s core values with internal staff and external partners and 
stakeholders 

 Vendor management with key third party vendors 

Hiring Requirements & Attributes 
● Proven experience in delivering technical implementations in financial services or similarly 

complex industries 
● Comfortable working with internal/external users and technology 
● Demonstrated experience with change and stakeholder relationship management 
● Ability to coordinate multiple competing priorities.  
● Excellent written and oral communication skills. 
● Strong interpersonal and decision-making skills; collegial and collaborative working style; 

analytical and attention to detail 
● Be a responsible and responsive team member 
● Experience in community development finance or small business lending is preferred 
● Values and fosters a diverse working environment 

 
Compensation and Benefits 
The NC Rural Center offers excellent benefits and salary commensurate with experience. Benefits 
include health, vision and dental insurance, retirement contributions, holidays, and paid-time off. The 
NC Rural Center is an equal opportunity employer.  
 
How to apply 
Prepare a cover letter and resume and email them as a Word or PDF document to join@threadcap.org.  
Applications will be reviewed on a rolling basis and the position will remain open until filled.  
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