
Position Announcement: Human Resources Director

Located in: Raleigh, NC
Background

Since 1987, the NC Rural Center has worked to improve the quality of life for the state’s
rural people and places. We operate with the core belief that our rural communities
have inherent cultural value and are vital to the overall economic health of our state. We
recognize that the changing landscape of rural North Carolina brings with it significant
challenges, but we also believe in the resiliency of our state’s rural people and their
dedicated stewardship of the communities they call home.

The Mission

The mission of the NC Rural Center is to develop, promote, and implement sound
economic strategies to improve the quality of life of rural North Carolinians. They serve
the state’s 78 rural counties, with a special focus on individuals with low-to-moderate
incomes and communities with limited resources.

Position Overview

The Human Resources Director is the first, full-time HR position in NC Rural Economic
Development Center history, and is a unique opportunity to strengthen, shape, and
design HR practices in an organization fully committed to investing in its staff and fully
reflecting its values inside and out. Over the last few years our organization has grown
significantly in size and complexity, and our HR needs have quickly followed suit. We
have transitioned to a hybrid workplace, with working in the office three days a week,
and we expect continued growth in the years to come.

We pay close attention to creating and maintaining an organizational culture that
reflects our core values, and as we grow, we are committed to meeting the challenge of
maintaining and deepening how we live in those values. We recognize that our HR
practices and policies play an integral and critical role in continuing to live our values
fully. 

We are ready for the right HR professional to take our HR practices to the next level,
both strengthening our basic HR and compliance processes while building our HR
practices to ensure innovative, progressive, best in class policies and benefits that
reflect our values with our staff.



The ideal candidate for this position will be an experienced HR professional who is
rooted in the values of racial and economic justice, and who will think outside the box to
bring this lens to all of our HR practices. They will be excited to research innovative
approaches and make recommendations on how to balance compliance with values, set
up strong systems and processes that will last through growth, and serve as an integral
part of the Equity Leadership Team, as well as the Management Team, providing
strategic direction for the organization as a whole.

The Human Resources Director is responsible for shaping the vision for, and experience
of, NC Rural Center work environment to ensure thoughtful integration of new staff,
support for staff member’s ongoing growth and learning, overall alignment with NC
Rural Center’s values, and compliance in all areas of HR. The HR Director creates,
strengthens, and standardizes all HR policies and processes, ensuring proper
documentation, communication with staff, and compliance with all applicable
professional standards and local, state, and federal laws. As a member of the  Equity
Leadership and Management Team,  they serve as collaborative partner in aligning the
strategic function of HR and people with NC Rural Center’s  organizational goals.

Duties & Responsibilities:

HR Operations & Leadership (approximately 20% of the position)
● Design and continuously improve transactional systems and processes to maximize

the efficiency and efficacy while ensuring compliance across key HR work streams.
● Manage the continued implementation and use of existing HR technology and

assess and implement new technology as needed.
● Oversee personnel record keeping and HR information systems, ensuring the

management of all HR data sufficiently meets the organization’s personnel
information needs.

● Maintain current knowledge and understanding of regulations, current practices,
new developments, and applicable laws regarding human resources.

● Select and oversee relationships with Human Resources consultants, attorneys,
training specialists, insurance brokers, third party administrators, and other outside
sources.

● Inform the CEO and CFO of any HR matters of significance.
● Advise the leadership team on strategic goals and initiatives from an HR

perspective.
● Process payroll monthly

Management (approximately 20% of the position)
● Team Leadership: Build a HR team to support the HR Director  and  develop yearly

and quarterly goals and work plans, track progress and outcomes, and ensure clear
roles and team processes in coordination with the Operations



Department. Collaborate with and support the CEO and COFO in effectively
implementing department work plans.

● Organizational Leadership: Serve as a key member of the Management Team and
leader in the organization, prepare and present reports and analysis to the
Management Team and Board of Directors as needed, translate organizational
values into organizational culture, and support effective coordination across
departments, participate in the development, oversight, and evaluation of the
Strategic Plan, create and monitor HR budget and annual operating plan, and
participate in the Rural Center’s Summit and other activities as requested.

● Supervise assigned staff: Write position descriptions and hire assigned staff. 
Conduct supervision and evaluations and foster a relationship of mutual feedback.
Provide ongoing mentoring to facilitate strategic growth for assigned staff and
monitor individual work plans. Conduct necessary performance improvement plans,
terminations, and other personnel actions in accordance with personnel policies. 

Policies & Compliance (approximately 20% of the position)
● Research, recommend, and implement innovative, employee-friendly personnel

policies, benefits, and internal practices that reflect NC Rural Center’s  values and
enable staff to balance professional demands alongside personal and family
commitments.

● Update and maintain employee handbook and HR policies and procedures,
ensuring accuracy, consistency, adherence to professional standards, legal
compliance, and alignment with NC Rural Center’s  values.

● Oversee regular legal review of employee handbook and ensure organizational
compliance with federal, state and local legislation pertaining to all HR and
personnel matters.

● Oversee the creation and maintenance of an HR policy and procedure manual.
● Work closely with Finance to ensure smooth processes and compliance as related

to payroll, wage and hour laws, and benefits administration.

Benefits Management (approximately 10% of the position)
● Lead the annual evaluation of benefits, recommending any restructure of benefits to

better meet staff needs and budget requirements.
● Lead the negotiation of new employee benefits packages and third party benefits

administration.
● Manage open enrollment process and ensure administration of changes is rolled

out effectively.
● Oversee benefits administration,  administer  benefits to ensure compliance as well

as clear communications to staff; handle any non-routine problem escalation. 
● Manage all employee leaves in compliance with NC Rural Center’s policy and

applicable regulation.
● Through compensation benchmarking, ensure staff are equitably compensated, and

that NC Rural Center compensation policies, philosophy, and systems are up to
date and transparent to all staff.



● Assist executive management in the annual review, preparation, and administration
of the organization's compensation structure. 

Hiring, Onboarding, & Off boarding (approximately 10% of the position)
● Lead regular update of standardized job descriptions, approving all job descriptions

and postings, and ensuring proper classification for all positions.
● Oversee NC Rural Center’s  hiring processes, collaborating with operations staff

and hiring managers to ensure that positions are filled in a timely manner with the
most qualified and values aligned candidates.

● Support operations and departmental staff in implementing a consistent and
thorough approach to onboarding, orientation, and training for new staff.

● Oversee all aspects of separations including conducting and analyzing exit
interviews, working with Supervisors and staff to ensure proper termination for all
exiting employees, and ensuring processes are in compliance with all applicable
state and federal laws.  

Performance Management & Leadership Development (approximately 10% of the
position)
● Develop strong performance management and supervision systems and standards;

support all supervisors in consistent implementation.
● Manage goal setting, ongoing performance feedback and coaching, and evaluate

and lead the year end performance evaluation process.
● Guide and monitor the implementation of performance improvement processes.
● Work with managers and Management Team to identify evolving staff learning

needs, and promoting internal professional and leadership development
opportunities for all staff, as well as ongoing training and coaching for managers.

Staff Relations & Support (approximately 10% of the position)
● Oversee the design and implementation of NC Rural Center’ staff convening and

retreats and other activities that help  NC Rural Center’s staff connect with each
other, build relationships, and cultivate a values-aligned workplace culture.

● Provide advice and coaching to assist managers in carrying out their responsibilities
on personnel matters.

● Monitor turnover and develop strategies to maintain/enhance morale and retention.
● Serve as first escalation point for staff regarding concerns or grievances and

facilitate processes for investigations and mediation as relevant to employee
grievances.

Other (approximately 5% of the position)
● Actively participate in required convenings, summits, retreats, and staff meetings,

and participate in required virtual staff communications.
● Protect the organization by keeping information confidential.



● Update professional knowledge by participating in educational opportunities
approved by NC Rural Center,  maintaining networks, and participating in
professional organizations as relevant to your role.

● Perform duties required of all staff to support smooth internal operations such as
submitting timely expense reports, reimbursement requests, and timesheets.

● Perform other duties as assigned by the supervisor.

Hiring Requirements & Attributes:

Job experience requirements
● Ten years or more of relevant experience and progressive leadership in Human

Resources positions; professional Human Resources Certification (SHRM-CP/SCP
or PHR/SPHR) strongly preferred.

● Experience in administration of HR programs including benefits and compensation
programs.

● Three to five years’ experience supervising staff. 
● Experience scaling operations and/or providing HR support to multi-site

organizations (multi-state preferred).
Specific skill sets
● Ability to integrate a racial equity lens to human resource systems and practices.
● Knowledge of regulations related to administration of HR operations and data

systems; ability to discern and solicit outside expertise when needed.
● Outstanding judgment, sensitivity, and high level of confidentiality and discretion.
● Ability to thrive in evolving, dynamic organizations.
● Excellent organization, time management, follow up skills, attention to detail, and

ability to prioritize.
● Critical thinking skills that lead to ability to design and implement systems, and

manage teams in the implementation process.
● Excellent written and oral communication skills with the ability to effectively

communicate using multiple methods to people of diverse work and communication
styles.

● An orientation to relationships, collaboration, and building the capacity of
colleagues.

Qualities
● Committed to improving the quality of life of rural North Carolinians.
● Committed to an intersectional framework that includes, but is not limited to gender,

economic, and racial justice.
● Ability to enjoy collaboration and be a part of a dynamic, highly productive and

integrated team; maintain flexibility and effectively manage ambiguity in a
responsive work environment.



● Self-motivated, resourceful, creative, and able to work without significant day-to-day
supervision.

● Open to giving and receiving feedback and committed to practicing this regularly.
● Appreciation of working with diverse staff and board in an organization committed to

racial justice.

Compensation and Benefits:

Compensation: $90,000 - $95,000, commensurate with experience

Benefits: Competitive benefits package currently including 100% employer paid health
insurance/ Percentage for dependents/families, a 6% employer retirement match, 3
weeks’ vacation, 14 holidays, sick time, and a commitment to professional development.

How to apply:

● Prepare a cover letter and resume specifically tailored for this opportunity and
email them as a PDF document to hr@ncruralcenter.org; the subject line of the
email should include your name and the position title.

● Applications will be reviewed on a rolling basis and positions will remain open
until filled.

mailto:hr@ncruralcenter.org

